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XWiki SAS
Software editor : XWiki, CryptPad 

19 years of Open Source

50 employees ; remote-first, mainly in 
France, Romania, and EU

Engaged in EU digital sovereignty
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Who am I ?

Head of sales & professional services @ 
XWiki

Open Source developer

Who am I ?
Clément Aubin

Head of sales & professional 
services @ XWiki

Open Source developer



Which tool do you use ?
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Why migrating ?
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● Price increase

● Retain control on data

○ Avoid transition to SaaS offering

● Search of new features

● Regulatory changes

● …



Where to start ?
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● Step 0 : find a way to get a complete export

○ Server backups*

○ APIs

○ Per-document export in a standardized format (office, CSV, PDF, …)

● Migration of document syntax is generally** a one-time task

*   Generally not available in SaaS

** Unless export syntax changes across versions with no documentation



Migration assistant
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Most of the migration work

● Import of the page structure

● Import of attachments

● History handling

● Link management

● Syntax conversion



Devil is in the details
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Knowledge management solutions don’t handle data the same way : the 80 / 20 rule

● Organization structures

● Macros & Extensions

● Groups & access rights



Macros and extensions
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Maintain a list of supported «equivalent» macros

● Some macros don’t need to be migrated

● Some macros are actually indicative of a larger feature set



Macros and extensions
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Macros can be developed through consulting

● In Confluence : use the macro report page to get information about existing macros

● Requests for new macros are centralized to reduce development costs

● Macros are then released in an Open Source package (more on that later)



Financing
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Migrating to an Open Source solution does not mean the end of recurring subscriptions

● As with proprietary software, Open Source solutions need to be maintained

● A solution : professional support + Open Source extensions, with an activation 

licence

● Extensions under activation licence are targeted towards business use-cases



Example : XWiki Pro Macros package
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Open Source extension, licensed under LGPLv2, available on GitHub : 

https://github.com/xwikisas/xwiki-pro-macros

● The extension is distributed along with a licensor, which verifies that the instance 

has a support subscription

● Anyone is free to build the extension without the licensor

● The subscription also gives access to support

https://github.com/xwikisas/xwiki-pro-macros


Thank you !


